
SUPPORTING PROFESSIONALS AND THEIR CLIENTS SINCE 2003

SmartFee helps businesses pay invoices issued for professional fees over a monthly instalment plan

How do we do this? 
We do this by funding the invoice so the firm gets paid upfront (by SmartFee) for the total amount of the 
invoice and the business owner pays the total amount owed on the invoice over a monthly, set schedule.

SmartFee allows professionals to provide advice to their clients when they need it, not just when they 
can afford it.

Why use SmartFee? 

•	 No cost to your firm or lock in contract

•	 Simple transparent online sign up 
process for your client

•	 Free ongoing training and support in a 
format that suits your firm

•	 Full invoice amount paid to your firm 
within 3 business days of your client 
making their first instalment

•	 No application or administration fees

•	 Approval within 24 hours for your client

•	 Dedicated Client Relationship Manager 
to administer client accounts and 
minimise potential missed payments

•	 Branded online payment portal so your 
clients can pay you direct or using 
SmartFee

Why are we different? 
Well it’s not just the numbers. Over the past 20 years, we’ve helped hundreds of firms get paid sooner, 
while offering clients, fast and convenient ways to pay their invoices.

We developed the SmartFee monthly payment solution to assist professionals with being paid on 
time and relieve business owners from cash flow pressures. The SmartFee service also allows 
professionals to invoice their clients in advance, so clients are able to pay the fees over manageable 
monthly instalments. 
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How does it work? 

It’s four simple steps!

“SmartFee has been a game changer for us. As a firm we’re able to get paid upfront for 
our fees, improving our cash flow and helping to grow our business. Our clients love the 
flexibility of being able to pay our fees in affordable instalments and have been able to 
access more of our services as a result.”

“businessDEPOT has been partnering with SmartFee for a number of years. They have 
helped clients secure short-term funding. Lauren and the team at SmartFee provide great 
support and work hard to facilitate a smooth transaction for clients.”

Client receives your 
tax invoice

Full invoice paid 
to your firm by 

SmartFee

Receive approval from 
SmartFee within 24  

hours

Complete the simple 
online application

Testimonials

“SmartFee is a great option for eligible clients as it allows many of our smaller clients 
to ‘spread out’ their legal costs over a more manageable period of time while also 
facilitating optimum cash flow for our firm. The process is easy and the SmartFee 
team is happy to assist.”

“Having utilised SmartFee for many years they continue to provide a valuable resource 
in our debtor management process. The application process is very straightforward 
and easy to follow and with very helpful and willing staff to assist, completion time is 
minimal. We have no hesitation in recommending the services of SmartFee for debtor 
funding services.”
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